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POSTEX CRM API Reference

08-06-2026 :cyasi Al

AT ERP/oad ol sl sl MEGA e Ly )l sie La sead calaill o jlal) a5l as e 2 il 13

Aalaa) Loyl 5510 1

https://test.elosool.com

https://test.elosool.com/api

;53 Jinasi 225 CRM Sladia (e sl miaiall (e jlusall 138 pasiud

https://test.elosool.com/api/wa-proxy.php/api

GET https://test.elosool.com/api/wa-proxy.php/api/complaints

il g sy (g a3 Al 5 3ol B 3y oa s ol (6 Jumiall jlsall 5a 13

https://test.elosool.com/api/mega-shipping.php

:a.g..;\)l\ 65 JPJ\ Glily CalS o 90 Postex ¢ Z\.ﬂSﬂ\J Al tT\l.;j Sl :\.BLmY e&u..g) « APTIs Documentation. pdf JAA:J\ ale tsh 6.\.\‘4 )L.MJ\ [KYY

https://test.elosool.com/api/mega-postex.php

alall a0 Jsi 2

tull L JSON a= 5 endpoints alaas
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"success": true,

"data": {}

el s 4,

"success": false,
"data": "Error message"

e Sl sl ) Gl 8 endpoints o=

"success": false,

"error": "Error message"

cladlall g @81 .3

.PHP Session Jsaall diaws duls e aaial
;?asLJ

POST /api/auth.php
Content-Type: application/json

"action": "login",
"username": "admin",

"password": "password"

APIls b slesinl pdaing g dudally Ladiag micaiall ol Jond 2a,

.Session uuls API Key i

A 5Ll (e L ol sl sy

Authorization: Bearer <MEGA SHIPPING API KEY>

X-Mega-Api-Key: <MEGA SHIPPING API KEY>
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X-API-Key: <MEGA_ SHIPPING_API_KEY>

Lg@;ﬂ:u&d\guk

api/config.php

MEGA SHIPPING_API_KEY

a1 a8 (o e Y i da Jiadifie] 8 sl Jay ) Lase endpoint (e daeles bl s Jiley Jbs) oy Y cags

environment sl constants J3a (e ki i pudl e agliis ol dealdll e password s user JdiwY api/mega-postex.php ik

:variables

MEGA POSTEX API USER

MEGA POSTEX API PASSWORD
MEGA POSTEX API URL

Lol Al Y o)

https://postex-eg.com/api/shipment.php

MEGA Shipping Integration .4

GET /api/mega-shipping.php?action=health

Authorization: Bearer <MEGA SHIPPING API KEY>

:curl Ji

curl -s "https://test.elosool.com/api/mega-shipping.php?action=health"
-H "Authorization: Bearer <MEGA_ SHIPPING API_KEY>"

"success": true,
"data": {

"service": "MEGA Shipping WhatsApp API",

"version": "1.0",
"actions": {
"mentions": "GET shipment WhatsApp mentions by waybill",

"ingest": "POST a shipment mention manually"
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Al dadea J30 4 Aalall bl il US G e 2535 MEGA b dindt 35S dliie ()5S, Ladie axdies

GET /api/mega-shipping.php?action=mentions&waybill=PTX12345678

Authorization: Bearer <MEGA SHIPPING API KEY>

:Query params

Jia )
idell g 5 mentions pxd action
Ladll 08 PTX12345678 o code 5 waybill
300 A 1 e 100 Y limit
i yefdsas a8 55 5il8 201001234567 Y phone
Slgoall Jilu JleaY 1 aasiul L private Ll il 1 Y include groups
(J

curl -s "https://test.elosool.com/api/mega-shipping.php?
action=mentions&waybill=PTX12345678&include groups=1&limit=50" \
-H "Authorization: Bearer <MEGA SHIPPING API KEY>"

"success": true,
"data": {
"waybill": "PTX12345678",
"count": 2,
"latest": {
"id": 10,
"waybill": "PTX12345678",
"session_id": "wa_user_ 21",
"phone": "201001234567",
"contact_name": "Customer Name",
"direction": "in",
"message": " & 4l<i. PTX12345678",
"msg_type": "text",

"media_url": null,

"wa_msg_id": "ABC",

"source": "private",

"group_ jid": null,

"group name": null,

"status": "new",

"created at": "2026-06-08 10:00:00"
1

"mentions": []
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Al Candjf 8 Al JA) 3 s sl ol ST MEGA 5 padiee

POST /api/mega-shipping.php?action=ingest

Authorization: Bearer <MEGA SHIPPING API KEY>

Content-Type: application/json

"waybill": "PTX12345678",

"message": "Lixidl e Jluoy Juex]l PTX12345678",
"phone": "201001234567",

"contact_name": "Customer Name",

"direction":

"session ": "mega",

"wa_msg_id": "external-message-id",
"msg_type": "text",

nn

"media url":

2ol s PTX 258 L Lt Al ) o) waybill Jle)) eie (S e
.out s in 058 direction e

_eusm Jal A8 a Jay Jasd bl g Jus pn Y endpoint 132 e

Jeadl Cils (0 MEGA/Postex Shipping API .5

rile e 3 sale andll 122

/Users/akrammostafa/Desktop/new/APIs Documentation.pdf

:CRM daby Ly )l b

https://test.elosool.com/api/mega-postex.php

e CtﬁA (sl 6453~ﬁ aglull caleladd) J<

Authorization: Bearer <MEGA SHIPPING API KEY>

GET /api/mega-postex.php?action=health
Authorization: Bearer <MEGA SHIPPING API KEY>

Nl Sl e dlauis Postex <ilily Ja s cald) Alls g,

GET /api/mega-postex.php?action=get sectors

Authorization: Bearer <MEGA_ SHIPPING API KEY>
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:Postex —ila (& Jalx,

POST https://postex-eg.com/api/shipment.php?action=getAllSectors

szl
g Unill/Askiall o8 , id
dadatall ol name
Aakatally ddayi je aay S key words
Adadlaall a8 ) gov_id
Aadlaal) o gov_name

POST /api/mega-postex.php?action=add bulk_ shipments
Authorization: Bearer <MEGA SHIPPING_API_KEY>
Content-Type: application/json

"shipments": [
{

"sector_id": "100",
"keyword": "solealdl",
"product name": "Product Name",
"product_desc": "Product Description",
"phone 1": "01000000011",
"phone 2": "01000000022",
"service type": 1,
"price": 300,
"weight": "5 kg",
"address": "Full Address",
"notes": "Additional notes",
"client_name": "Client Name",
"order_id": "12345",
"email": "client@example.com",
"client_id": 1,

"quantity": "2"

:Postex <l & Jalx,

POST https://postex-eg.com/api/shipment.php?action=addBulkShipments

A.AQ.A.\S;\}E
Aalgdl Qi) d3iad 1000 adY)asll o

)ﬁjzml\ «”_1\_1\;;:} Y ?@H (;U'n.ﬂ\ sl IS Jala password s user d\.u)\ fua Y e
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. phone 1, service type, price, address , client name :dwall cile cua dylhadll Jsiall o

Al 4 jra pae die keyword aldiul (Sa i e g€ 13 Al Jnis sector_id e

. service_type of

i) Ladl

Juasiyadud 1
Jlasil Lin 2
b gla il 3

‘Postex ¢« @i 2,

"response": [
{
"waybill": "WY154830",
"id": "s52",
"gr_code": "52-Wy154830--...",
"order_id": "12345",

"sector_store name": " w.ligall g 3"

POST /api/mega-postex.php?action=status history
Authorization: Bearer <MEGA SHIPPING API KEY>
Content-Type: application/json

"waybill": "PTX12345678"

1Jal

POST https://postex-eg.com/api/shipment.php?action=statusHistory

(S oall 25 e (g sty 2
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sixal)
il 4
A jal s
e Allal)
s s AL
Al e

2 of daalil s

POST /api/mega-postex.php?action=current status

Authorization: Bearer <MEGA SHIPPING API KEY>

Content-Type: application/json

"waybill": ["PTX12345678", "PTX87654321"]

Jaal)

waybill

date created

status_ar

status_en

reason_ar / reason_en

scheduled_date

POST https://postex-eg.com/api/shipment.php?action=getCurrentStatus

HESES

POST /api/mega-postex.php?action=delivery cost
Authorization: Bearer <MEGA_ SHIPPING API KEY>
Content-Type: application/json

"sector id": "100"

POST https://postex-eg.com/api/shipment.php?action=getDeliveryCost

GET /api/mega-postex.php?action=all delivery costs
Authorization: Bearer <MEGA_SHIPPING API_ KEY>

Aage 2ol ¢

Aalgdl bl ddads 50 adY)aall o

array sl salsiei waybill Jul Se e

1Jal
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Jale

POST https://postex-eg.com/api/shipment.php?action=getAllDeliveryCost
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Alage dinds 456

. HTTPS (S8 4laYl Postex bl JS o
Aad) i b rate limit: 50 S el Cile o

Leall (W i JS) s s il pitd ecolin 2l) Aila) vie o
L8 el e Leia tMEGA (e sl miasiall (e 45 ,0dl Postex <iliby Ju 5 Y o
il Sha s Y il ol iy e ¥ B 58

wa-proxy s WhatsApp Bridge API .6

:dsal g CRM Jala (e e ius 460 endpoints JS

/api/wa-proxy.php/api/<endpoint>

GET /api/wa-proxy.php/api/complaints?status=all&limit=50

(LGl Causay proxy A

user id e
role e

X-Internal-Key e

A Aadla duie V) o Js alai ol G s pile VPS sletsinl Juaiy Y Gllx

WhatsApp Sessions .7

GET /api/wa-proxy.php/api/sessions

:Query params

ia gl Ay

OBl sl JS i e all=1
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POST /api/wa-proxy.php/api/sessions/connect

Content-Type: application/json

"id": "wa_user_ 21",
"user_id": 21,
"user_name": "Jla> puy0",

"department”: "sdaxJl diaus"

PUT /api/wa-proxy.php/api/sessions/{id}

:Hostinger sl

POST /api/wa-proxy.php/api/sessions/{id}/update

GET /api/wa-proxy.php/api/sessions/{id}/qr

POST /api/wa-proxy.php/api/sessions/{id}/stop

POST /api/wa-proxy.php/api/sessions/{id}/disconnect
DELETE /api/wa-proxy.php/api/sessions/{id}

POST /api/wa-proxy.php/api/sessions/{id}/delete

GET /api/wa-proxy.php/api/sessions/{id}/groups
GET /api/wa-proxy.php/api/sessions/{id}/group-participants

WhatsApp Chats .8

GET /api/wa-proxy.php/api/chats

:4=1L% Query params
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M‘QS\ PHIY\

Al syl session_id sl session
Cals gar b yild employee
Sy g

k) sae limit

GET /api/wa-proxy.php/api/chats/{phoneOrJid}

POST /api/wa-proxy.php/api/chats/{phoneOrJid}/read

POST /api/wa-proxy.php/api/chats/send
Content-Type: application/json

"session_id": "wa_user_ 21",

"phone": "201001234567",

"message": "iJlw,y Il 3",

"quoted msg_id": "optional-whatsapp-message-id",
"mentions": ["201001234567@s.whatsapp.net"]

POST /api/wa-proxy.php/api/chats/send-media

POST /api/wa-proxy.php/api/chats/react
Content-Type: application/json

"session_id": "wa_user_ 21",
"phone": "201001234567",

"message id": "wa-message-id",

"emoji": "N "
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/api/wa-proxy.php/api/chats/archive

/api/wa-proxy.php/api/chats/clear

/api/wa-proxy.php/api/chats/delete
/api/wa-proxy.php/api/contacts/block
/api/wa-proxy.php/api/contacts/rename

/api/wa-proxy.php/api/profile-pic

WhatsApp Complaints / Tickets .9

uﬂ&kﬂ\ BB P (dall OV camatll coSull (5 WSS e A g endpoints ol

GET /api/wa-proxy.php/api/complaints

:Query params

Jéia oY)

Al s ila all , new, reviewing, in progress , waiting agent , status

waiting customer , escalated , resolved , closed

sssal g service complaint , pickup_request , collection case_type
& 5 alagivd pickup request exclude_ case_type
5 yila all , me, unassigned, 21 assigned
Jszmsall
g s s 120...@g.us group_jid
bl 2a 50 limit
200
2 Al 8 period_hours
Glela
&K e 2026-06-01 date from
&5 S 2026-06-08 date_to
A s yila 2026 year
e 5 yila 6 month
PRYRPric 8 day

RN
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GET /api/wa-proxy.php/api/complaints?status=all&exclude case type=pickup request&limit=50

GET /api/wa-proxy.php/api/complaints?case_type=pickup requesté&group jid=120363409126435302@g.us

GET /api/wa-proxy.php/api/complaints/groups

:Query params

iua gl i)
Laad Sl g s case_type=pickup request
S s e 58S exclude case type=pickup request

GET /api/wa-proxy.php/api/complaints/summary

d;l\r{.i °
);i_m °

5l Caea cpila gall gl @

/api/wa-proxy.php/api/complaints/performance

/api/wa-proxy.php/api/complaints/for-chat?phone=201001234567
/api/wa-proxy.php/api/complaints/for-chat?group_ jid=120...@g.us

/api/wa-proxy.php/api/complaints/{id}

/api/wa-proxy.php/api/complaints/{id}/events
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POST /api/wa-proxy.php/api/complaints/{id}/status

Content-Type: application/json

"status": "in_progress",

"note": "ia,liall sylsy AASddl aliwl a5,
"assigned_user_id": 21,

"case_type": "service_complaint",
"priority": "urgent",

"resolution_note":

e geaall cYAD

new, reviewing, in_progress, waiting_agent, waiting customer, escalated, resolved, closed

(PP P

normal, high, urgent

POST /api/wa-proxy.php/api/complaints/simulate

‘PHP ¢ 4

POST /api/wa-simulate-complaint.php

Pickup .10

. case_type=pickup request ¢S s Sl allai adi o e oSl

GET /api/wa-proxy.php/api/complaints?case type=pickup request

GET /api/wa-proxy.php/api/complaints/groups?case_type=pickup request
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POST /api/wa-proxy.php/api/complaints/{id}/status

Content-Type: application/json

"status": "reviewing",
"note": " I odb S a3,
"case_type": "pickup_ request",

"priority": igh"

Cancelled Orders .11

GET /api/wa-proxy.php/api/cancelled-orders

:4=L% Query params

cina gl sl

sl status

PR BTAPNRUIE search s g
il e limit

GET /api/wa-proxy.php/api/cancelled-orders/{id}/history

POST /api/wa-proxy.php/api/cancelled-orders/{id}/status

Content-Type: application/json

"status": "confirmed",

POST /api/wa-proxy.php/api/cancelled-orders/simulate
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Successful Orders .12

GET /api/wa-proxy.php/api/successful-orders

POST /api/wa-proxy.php/api/successful-orders/{id}/status

POST /api/wa-proxy.php/api/successful-orders/simulate

WhatsApp Group Customers CRM .13

POST /api/wa-proxy.php/api/wa-group-customers/sync

GET /api/wa-proxy.php/api/wa-group-customers

:Query params

s gl

s a8 sVl Cany q
Gy 8 yilh group_jid

alh g 3 yild employee id

s 5 yila status

GET /api/wa-proxy.php/api/wa-group-customers/detail?id=123
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WhatsApp Settings & Bot Rules .14

GET /api/wa-proxy.php/api/wa-settings

POST /api/wa-proxy.php/api/wa-settings

GET /api/wa-proxy.
POST /api/wa-proxy.
PUT /api/wa-proxy.
POST /api/wa-proxy.
DELETE /api/wa-proxy.
POST /api/wa-proxy.

php/api/bot-rules
php/api/bot-rules
php/api/bot-rules/{id}
php/api/bot-rules/{id}/update
php/api/bot-rules/{id}
php/api/bot-rules/{id}/delete

WhatsApp Reports .15

GET /api/wa-proxy.php/api/whatsapp/performance-report

:Query params

ua gl )
2 il ga employee id
alh ga aa ol 9o A3 5lia employee a , employee b
e CanS (gl e manager id
Gleluw e Al period hours
day yidla year , month , day , hour
gl las date_from, date_to

GET /api/wa-proxy.php/api/whatsapp/employee-activity?employee id=21

:Query params

20/29



cia gl )

sl employee id

all , incoming messages , outgoing messages , group_ chats focus
Jilu )l axe limit

5 _yial) date_from/date_to S period_hours

POST /api/auth.php
Content-Type: application/json

"action": "login",
"username": "admin",

"password": "password"

POST /api/auth.php
Content-Type: application/json

"action": "check"

POST /api/auth.php
Content-Type: application/json

"action": "logout"

GET /api/users.php

CRM Auth .16

CRM Users .17
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POST /api/users.php
Content-Type: application/json

"username": "employeel",
"password": "strong-password",
"name": "Employee Name",

"role": "employee",

"team": "sdaxJl dous",

"email®: ""
"phone": ""
"permissions": "{}",

"wa_allowed groups_json": "[]",

"team manager id": 1

POST /api/users.php? method=PUT

Content-Type: application/json

"id": 21,
"name": "Employee Name",

"team": "dax]l Loas",

"wa_allowed _groups_json": "[\"120...@g.us\"]"

POST /api/users.php? method=DELETE
Content-Type: application/json

Teams .18

GET /api/teams.php
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POST /api/teams.php
Content-Type: application/json

"name": "ols>l S5y s LSEI",
"description": " Uiy sglsadl",
"manager user_id": 1,

"default priority": igh",
"sla_hours": 4,

"active": 1

POST /api/teams.php? method=PUT

Content-Type: application/json

"id"s 3
. r

"name": "olsl S5y s LSad",
"manager user_id": 1,
"default priority": "urgent",

"sla hours": 2

POST /api/teams.php? method=DELETE
Content-Type: application/json

Leads / Customers CRM .19

GET /api/leads.php

:Query params

)
gl 2 limit
il Aylay offset

B yili/cladla user_id , role, team
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POST /api/leads.php

Content-Type: application/json

"action": "bulk import",
"leads": [
{
"name": "Customer",
"phone": "201001234567",

"email":

"country": oo,

"source": "whatsapp"

POST /api/leads.php
Content-Type: application/json

"action": "bulk assign",
"assignments": [
{ "lead id": 1, "assigned _to": 21 }

POST /api/leads.php
POST /api/leads.php? method=PUT
POST /api/leads.php? method=DELETE

Calls .20

GET /api/calls.php

:Query params
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cia gl )

Jaee lead id
answered/no_answer/busy/failed/completed status
& date from, date to

Glbada user_id , role, team

POST /api/calls.php

Content-Type: application/json

"lead_id": 1,

"lead_name": "Customer",
"lead_phone": "201001234567",
"employee id": 21,

"employee name": "Employee",
"call sid": "CA...",
"status": "completed",
"result": "answered",
"duration": 120,

"ring duration": 10,
"direction": "outbound",

"notes": "Call notes"

Tasks .21

GET /api/tasks.php?action=list

GET /api/tasks.php?action=get&i

POST /api/tasks.php?action=create

POST /api/tasks.php?action=dismiss
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POST /api/tasks.php? method=PUT

POST /api/tasks.php? method=DELETE

Invoices .22

GET /api/invoices.php?action=list

:Query params

ua gl )
draft/sent/paid/cancelled/overdue status
Gy search

GET /api/invoices.php?action=get&id=1

GET /api/invoices.php?action=view&id=1

GET /api/invoices.php?action=download&i

POST /api/invoices.php

.38« ae form-data sl JSON aea

POST /api/invoices.php? method=PUT

POST /api/invoices.php? method=DELETE

Companies / Twilio .23

s owner/ ) shall Clual (aais
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/api/companies.php

/api/companies.php?id=1

/api/companies.php

/api/companies.php?action=set_default
/api/companies.php? method=PUT&id=1
/api/companies.php? method=DELETE&id=1

Twilio / Calls Support APIs .24

/api/twilio token.php?identity=USER_ID
/api/twilio voice.php

/api/twilio_voice v2.php
/api/twilio_call_status.php?sid=CALL_SID
/api/twilio_recordings.php?call sid=CALL_SID
/api/twilio_balance.php
/api/check_balance.php

/api/twilio_setup.php
/api/mobile_call_sync.php

Reports / Performance .25

/api/reports_stats.php
/api/performance.php
/api/status_log.php
/api/user activity.php
/api/online_status.php
/api/notifications.php

. Unauthorized @ iwdsas diaad (50 curl e caidl 8 ellil 5 dlals Session zliss endpoints o3 pax i3k

Health Checks .26

GET /api/wa-health.php

GET /api/wa-proxy.php/api/health
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MEGA L) s b Ju2di 27

{ PTX12345678 b3S dind =i e

o= Sy MEGA .1

GET https://test.elosool.com/api/mega-shipping.php?action=mentions&waybill=PTX12345678&include groups=1

Authorization: Bearer <MEGA SHIPPING_API_KEY>

:M\ J';\J B-BLr] 2

Al yedi Al AT e

5810 Al Jlu)ll JS e
el anll 5 o

o e Al g all ol e

ony o) Al il ) Adall/cil sl o

POST https://test.elosool.com/api/mega-shipping.php?action=ingest
Authorization: Bearer <MEGA_ SHIPPING_API_KEY>

Content-Type: application/json

"waybill": "PTX12345678",

"message": "o Lixill iJl> douxS a3 MEGA",
"phone": "201001234567",

"contact name": "Customer",
" "

"direction" 0

"session_id": "mega"

by ) Jlaady ¥ (i daga 068,28

Ll agaia i3 Y http://72.62.233.7:3003 lesrdlulank iy o
Oals i ¥ s al by i api/mega-shipping.php #&iul e

.Header 354 cquery string 2 APl milie Ju Y @

L JSON response le el ¢alaill # jla (e Clilull 3306 Jab saacf slauf o aciai ¥ o
sl iy L 4acaf s endpoint ddla) xic o

J}A&AQ\&Y‘\J\@@JJYJ&@)&)\)&JY&&LA}JMJ\YM\wh&;‘\.\c\}sé‘:).A.:e_)y‘giu\‘ubdu)\g\ °
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api/config.php g oLl saeld ol slae| bridge axusliall,

api/wa-proxy.php 0 Il olwsl g3l LwSyyy CRM | VPS
api/mega-shipping.php go >y Ladl by dl i, gy MEGA

api/mega-postex.php Ly 4,14 Postex/Mega ISy oY lxdl od>y olixall 13LsY
api/auth.php Ludox Il g Jesadl Joxws

api/users.php Olusl g1 Ology>y olusNall g GoediSuall

api/teams.php o dos eVl yoaaldly G,4Jl SLA

api/leads.php 21 38Y T s das !

api/calls.php & L LS|

api/notifications.php ol yLaay!

api/online_status.php Haibgall Il

/root/follow wa/index.js s olwsi gl .1 JLy VPS

POSTEX CRM - API Reference
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